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February 2, 2005

Mr. Chuck Schmalzried
Schmalzried Custom Homes
605 Prairie Rose Drive
Perrysburg, Ohio 43551

LETTER TO ALL FUTURE CLIENTS OF SCHMALZRIED CUSTOM HOMES:

We are the very proud homeowners of 3051 Deep Water Lane, Maumee, Ohio. It is with
great pleasure and enthusiasm to endorse and recommend Schmalzried Custom Homes to
design and build your next home. Chuck Schmalzried made what could have been a very
stressful experience, a very REWARDING one. Schmalzried exceeded all of our
expectations in building our “dream home™.

Throughout the entire building process, Chuck was very knowledgeable, professional,
creative, and supportive with our decision-making. Schmalzried Custom Homes i3 a
company committed to quality workmanship and customer satistaction. Even after the
construction was completed, Chuck has continued to be a valuable resource as we settle
in to our new home.

We are very proud of our new home and highly recommend Schmalzried Custom Homes.
While there are a lot of great and very reputable builders in Northwest Ohio, we can
confidently claim that Chuck Schmalzried truly is one of the best and most reliable
builders. As you can tell by this letter, we had a very positive experience with
Schmalzried Custom Homes and are confident that you will also.

With sincere appreciation to Chuck Schmalzried and Schmalzried Custom Homes,
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